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FCC-Competition Policy OiVlsion 
Re: Section 63.71 Discontinuance Application of Global Crossing Telecommunications, Inc. 

FRN 00-0~850519 

Dear Ms. Dortch: 

Global Crossing Telecommunications, Inc. ("Global Crossing") (FRN: 0002850519), pursuant to Section 
63.71 of the Commission's Rules, 47 C.F.R. § 63.71, hereby submits this application to discontinue the 
following services, Global Crossing's Call Home America_, Simple Connect, MulitPoint and Network 
Transfer toll-free calling services and its residential long-distance calling services, to its customers 
throughout the United States on or about March 1, 2015. Notice of the proposed discontinuance is being 
filed under separate cover with the International Bureau pursuant to Section 63.19 of the Commission's 
rules, 47 C.F.R. § 63.19. 

No other services are being discontinued at this time and the company plans to continue operations in all 
states in which it currently operates. 

Please contact me at (407) 740-3002 or via email at cwightman@tminc.com with any questions regarding 
this application. 

c 
cc: 
cc: 

see Certificate of Service and Service List 
Rodney McDonald - FCC (via email) 

DOCKET FILE COPY OAf~!Nf ~ 

Enclosures 

2600 Maitland.Center Parkway, Suite 300 - Maitland, FL 32751 
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613 

www.tminc.com 
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In the Matter of 

Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

Section 63.71.Application of 
WC Docket No. 

Received & Inspected 

DEC 192014 

~:~~~o 
JAN 0 / 2015 

FCC-Competition Policy Division 

Global Crossing Telecommunications, Inc. 

) 
) 
) 
) 
) 
) 

----
For Authority Pursuant to Section 214 of 
the Communications Act of 1934, ) 
To Discontinue the Provision of Certain Toll- ) 
Free and Residential Long-Distance Services ) 

SECTION 63.71 APPLICATION OF 
GLOBAL CROSSING TELECOMMUNICATIONS, INC. 

Global Crossing Telecommunications, Inc. ("Applicant") seeks authorization pursuant to 

Section 214(a) of the Communications Act of 1934, as amended, 47 U.S.C. § 214(a), and Section 

63.71 of the Commission's Rules, 47 C.F.R. § 63.71, to discontinue its provision of certain 

domestic toll-free and residential long-distance calling services. 

The Applicant provides the following information pursuant to Section 63.71 of the 

Commission's Rules: 

1. Name and Address of the Carrier: Global Crossing Telecommunications, 

Inc., 1025 Eldorado Boulevard, Broomfield, Colorado 80021. 

2. Date of Planned Service Discontinuance: Applicant plans to discontinue 

the affected services on or around March l, 2015, or as soon thereafter as any necessary 

regulatory approvals are obtained. Applicant understands that this application will be 

automatically granted on the 31st day after public notice of filing unless the Commission notifies 

Applicant to the contrary. See 47 C.F.R. § 63.7l(c). 
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3. Points of Geographic Areas o(Service Affected: Applicant proposes to 

discontinue the affected services throughout the United States. 

following: 

4. Description of Service Affected: The affected services include the 

(a) Call Home America: A service that provides customers with a 

toll-free number and personal identification number ("PIN,,) that enable toll-free 

calls to be made to their domestic telephone numbers. The customer is billed for 

the calls rather than the call originator. 

(b) Simple Connect: A service that provides customers with a shared 

toll-free number and PINs that may be pre-programmed for termination to any 

domestic telephone number. The customer is billed for the calls rather than the 

call originator. 

( c) MultiPoint: A service that provides customers with a unique toll-

free number and PINs that may be pre-programmed for termination to any 

domestic phone number. The customer is billed for the calls rather than the call 

originator. 

(d) Network Transfer: A toll-free calling feature that enables 

customers that operate call centers to re-direct calls to other locations. 

( e) Residential Long Distance: A service that enables residential 

customers to make 1 + long-distance calls. 

5. Brie(Description of the Dates and Methods o(Notice to All Affected 

Customers: Applicant has sent a written notification of the planned discontinuance to customers 

utilizing the services in accordance with Section 63.71(a) of the Commission's Rules. 
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6. Whether the Carrier is Considered Dominant or Non-dominant with 

Respect to the Service to be Discontinued: Applicant is considered non-dominant with respect to 

the services to be discontinued. 

In accordance with Section 63.7l(a) of the Commission's Rules, a copy of this 

application is being mailed concurrently with its filing to the governors and public utility 

commissions of all fifty states and the District of Columbia, and to the Special Assistant for 

Telecommunications to the Secretary of Defense. 

Please direct questions regarding this application to: 

Connie Wightman, Consultant 
Technologies Management, Inc. 
2600 Maitland Center Parkway, Suite 300 
Maitland, Florida 32752 
(407) 740-3002 
cwightman@tminc.com 

Conclusion: The public convenience and necessity will not be adversely affected by the 

discontinuance of certain toll free and residential long distance services currently offered by 

Applicant. Advance notice has been provided to all affected customers, giving them ample time 

to arrange substitute services, which are readily available. Substitute services include, but are not 

limited to, calling card services, mobile services, VoIP services, toll free services, and direct dial 

services offered by a variety of carriers and other service providers. Therefore, Applicant 

respectfully requests that the Commission approve this Section 63. 71 application to discontinue 
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its Call Home America, Simple Connect, MultiPoint, Network Transfer, and Residential Long 

Distance services in its service areas throughout the United States. 

Decemberl9, 2014 

Respectfully submitted, 

R. Edward Price 
Associate General Counsel, Regulatory Affairs 
Global Crossing Telecommunications, Inc. 
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December 19, 2014 
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RE: Notice of Termination I Service Disconnection 

Connecting and Protecting 
the Networked World"' 

Global Crossing Telecommunications, Inc., a Level 3 Company, located at 1025 Eldorado Blvd, Broomfield, 
CO 80021, is planning to discontinue its Call Home America, Simple Connect, Multipoint and Network 
Transfer toll-free calling services and its residential long-distance calling services throughout the United 
States on or around March 1, 2015. Our records indicate that you have active service of one of these 
products and this letter is providing at least 60 days' notice. 

The FCC will normally authorize this proposed discontinuance of service unless it is shown that customers 
would be unable to receive service or a reasonable substitute from another carrier orthat the public 
convenience and necessity is otherwise adversely affected. If you wish to object, you should file your 
comments as soon as possible, but no later than 15 days after the Commission releases public notice of the 
proposed discontinuance. Address them to the Federal Communications Commission, Wireline 
Competition Bureau, Competition Policy Division, Washington, DC 20554, and include in your comments a 
reference to the§ 63.71 Application of Global Crossing Telecommunications, Inc. Comments should 
include specific information about the impact of this proposed discontinuance upon you or your company, 
including any inability to acquire reasonable substitute service. 

If you have any questions about this planned discontinuance, please contact your account manager or call 
us toll free at 877-2-LEVEL3. 

We appreciate your prompt attention to this matter. Thank you very much in advance for your cooperation. 

Sincerely, 

On behalf of Level 3 Communications, LLC and its affiliated companies. 



CERTIFICATE OF SERVICE 

I, Keith Rice, do hereby certify that on this day, December 18, 2014, I cause to be served a true 
and correct copy of the foregoing Section 63.71 Application of Global Crossing Telecommunications, 
Inc. via First-Class U.S. Mail, postage prepaid, to the following: 

Secretary of Defense 
Attn: Special Assistant for Telecommunications 
Pentagon 
Washington, DC 20301 
(703) 571-3343 

Mindel De La Torre 
Chief, International Bureau 
445 121

h Street, SW 
Washington, DC 20554 

State PSC/PUC Agencies and Governors: See enclosed Service List. 

Date: /d'-I :?"-!17' 



Mr. Walter Thomas, Jr. Secretary 

Alabama Public Service Commission 

100 N. Union Street, Suite 850 

Montgomery, Alabama 36130 

Docket Center 

Arizona Corporation Commission 

1200 W. Washington Street 

Phoenix, Arizona 80557-2927 

Mr.Doug Dean, Director 

Colorado Public Utilities Commission 

1560 Broadway, Suite 250 

Denver, Colorado 80202 

Ms. Alisa Bentley, Secretary 

Delaware Public Service Commission 

861 Silver Lake Boulevard, Suite 100 

Cannon Building 

Dover, Delaware 19904 

Ms. Carlotta Stauffer, Commission Clerk 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

Ms. Eleanor Tuiasosopo, Chief Clerk 

Hawaii Public Utilities Commission 

465 S. King Street, Room I 03 

Honolulu, Hawaii 96813 

Ms. Elizabeth Rolando, Chief Clerk 

Illinois Commerce Commission 

572 East Capital A venue 

Springfield, Illinois 62701 

Service List 
Commissions 

Ms. Kristi Rhude Commission Secretary 

Arkansas Public Service Commission 

1000 Center Street 

Little Rock, Arkansas 72203 

TD Coordinator 

California Public Utilities Commission 

505 Van Ness Avenue, 3rd Floor 

San Francisco, California 94102 

Ms. Kimberly Santopietro, Executive Secretary 

Connecticut Department of Public Utility Control 

10 Franklin Square 

New Britian, Connecticut 06051 

Ms. Brinda Westbrook-Sedgwich, Commission Secretary 

Public Service Commission of the District of Columbia 

1333 H Street NW, Suite 200W 

Washington, DC 20005 

Mr. Reece McAlister, Executive Secretary 

Georgia Public Service Commission 

244 Washington Street SW 

Atlanta, Georgia 30334-7051 

Ms. Jean Jewell, Secretary 

Idaho Public Utilties Commission 

472 West Washington - Statehouse 

Boise, Idaho 83720~0074 

Ms. Brandy D~rlington, Tariff Administrator 

Indiana Regulatory Commission 

Indiana Government Center South 

101 W. Washington Street, Suite 1500 East 

Indianapolis, Indiana 46204 



Service List 
Commissions 

Ms. Joan Conrad, Executive Secretary 

Iowa Utilities Board 

350 Maple Street 

Des Moines, Iowa 50319-0069 

Mr. Brent Kirtley, Manager 

Kentucky Public Service Commission 

211 Sower Boulevard 

Frankfort, Kentucky 40602-0615 

Mr. Harry Lanphear, Administrative Director 

Maine Public Utilities Commission 

101 Second Street 

Hallowell, ME 04347 

Ms. Sara J. Clark, Secretary 

Massachusetts Department of Telecommunications & Cable 

Two South Station 

Boston, Massachusetts _02110 

Dr. Burl Haar, Executive Secretary 

Minnesota Public Utilities Commission 

121 7th Place East, Suite 350 

St. Paul, Minnesota 55101 

Mr. Stephen Reed, Executive Secretary & General Counsel 

Missouri Public Service Commission 

200 Madison Street, Suite 100 

Jefferson City, Missouri 65101 

Mr.MichaelHyblExecutive Director 

Nebraska Public Service Commission 

300 The Atrium1200 N Street 

Lincoln, Nebraska 68059-4927 

Ms. Kim Christiansen, Executive Director 

Kansas Corporation Commission 

1500 SW Arrowhead Road 

Topeka, Kansas 66604-4027 

Ms. Eve Kahao Gonzalez, Secretary 

Louisiana Public Service Commission 

Glavez Building - 602 North 5th Street, 12th Floor 

Baton Rouge, Louisiana 70802 

Mr. David Collins, Executive Secretary 

Maryland Public Service Commission 

6 St. Paul Street 

Baltimore, Maryland 21202-6808 

Ms. Robin Ancona, Director 

Michigan Public Service Commission 

7109 W. Saginaw Highway 

Lansing, MI 48917 

Mr. Brian Ray, Executive Secretary 

Mississippi Public Service Commission 

Woolfolk Building, 501 North West Street, Suite201A 

Jackson, Mississippi 39201 

Ms.Kate Whitney Program Director 

Montana Public Service Commission 

1701 Prospect A venue 

Helena, Montana 59620-2601 

Ms. Breanne Potter, Commission Secretary 

Public Utilities Commission of Nevada 

1150 E. William Street 

Carson City, Nevada 89701-3109 



Ms. Lisa Cleveland, Utility Analyst 

New Hampshire Public Utilities Commission 

21 South Fruit Street, Suite 10 

Concord, New Hampshire 03301-2429 

Mr. Jeffrey Cohan, Commission Secretary 

New York Public Service Commission 

Three Empire St.ate PlazaAgency Building 3 

Albany, New York 12223-1350 

Mr. Darrell Nitschke, Executive Secretary 

North Dakota Public Service Commission 

600 E. Boulevard A venue, Dept. 408 

Bismarck, North Dakot.a 58505-0480 

Commission Court Clerk's Office 

Oklahoma Corporation Commission 

Public Utilities Division, Room 103 

2101 N. Lincoln A venue 

Oklahoma City, Oklahoma 73105 

Ms. Rosemary Chiavetta, Commission Secretary 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building 

400 North Street, 2nd Floor 

Harrisburg, Pennsylvania 17120 

Ms. Jocelyn Boyd, Chief Clerk 

South Carolina Public Service Commission 

Synergy Business Park, Saluda Bldg. 

10 I Executive Center Drive, Suite l 00 

Columbia, South Carolina 29210 

Ms. SharlaDillonDockets & Records Manager 

Tennessee Regulatory Authority 

502 Deaderick Strre, 4th Floor 

Nashville, Tennessee 37243-0505 

Service List 
Commissions 

Ms.Kristi Izzo, Executive Director 

New Jersey Board of Public Utilities 

44 S. Clinton Ave., 9th Floor 

Trenton, NEW Jersey 08625 

RecordsDepartment 

New Mexico Public Regulation Commission 

1120 Paseo De Peralta 

Santa Fe, New Mexico 87501 

Ms. -Gail Mount, Chief Clerk 

North Carolina Utilities Commission 

4325 Mail Service Center 

Raleigh, North Carolina 27699-4325 

Ms. Betty McCauley, Commission Secretary 

Public Utilities Commission of Ohio 

180 East Broad Street, 13th Floor 

Columbus, Ohio 43215-3793 

Mr. Richard Willis, Executive Director 

Oregon Public Utilities Commission 

550 Capitol Street, NE, Suite 215 

Salem, Oregon 97301-2551 

Ms. Luly Massaro, Commission Clerk 

Rhode Island Public Utilities Commission 

89 Jefferson Boulevard 

Warwick, Rhode Island 02888 

Ms. Patricia Van Gerpen, Executive Director 

South Dakota Public Utilities Commission 

Capitol Building, 1st Floor 

500 East Captiol Avenue 

Pierre, South Dakot.a 57501-5070 



Central Records Clerk 

Public Utility Commission of Texas 

1701 N. Congress A venue 

Austin, Texas 78711-3326 

Commission Secretary 

Utah Public Service Division 

Herber M. Wells Buildingl60 East 300 South Street 

Salt Lake City, Utah 84111 

Mr. William Irby, Director 

Virginia State Corporation Commission 

Tyler Building, 9th Floorl300 E. Main Street 

Richmond, Virginia 23219 

Ms. Ingrid Ferrell, Executive Secretary 

West Virginia Public Service Commission 

201 Brooks Street 

Charleston, West Virginia 25323 

Mr. David Lucero, Commission Attorney 

Wyoming Public Service Commission 

Hansen Building, Suite 300 

2515 Warren Avenue 

Chyenne, Wyoming 82002 

Service List 
Commissions 

Ms. Susan Hudson, Clerk of the Board 

Vermont Public Service Board 

112 State Street, 4th Floor 

Montpelier, Vermont 05620-2701 

Mr. Steven King, Executive Secretary 

Washington Utilities & Transportation Commission 

1300 S. Evergreen Park Drive, SW 

Olympia, Washington 98504-7250 

Ms. Sandy Paske, Commission Secretary 

Wisconsin Public Service Commission 

610N. Whitney Way 

Madison, Wisconsin 53705-2729 

Regulatory Commission of Alaska 

701 West 81h Ave., Suite 300 

Anchorage, Alaska 99501 



Office of the Governor 
State Capitol N-104 
600 Dexter A venue 
Montgomery, AL 36130-2751 

Office of the Governor 
PO Box 110001 
Juneau, AK 99811-0001 

Office of the Governor 
1700 West Washington 
Phoenix, Arizona 85007 

Office of the Governor 
250 State Capitol Bldg. 
Little Rock, AR 72201 

Office of the Governor 
State Capitol 
First Floor 
Sacramento, CA 95814 

Office of the Governor 
136 State Capitol 
Denver, CO 80203-1792 

Office of the Governor 
State Capitol, 210 Capitol Ave. 
Hartford, CT 06106 

Service List 
Governors 

Executive Office of the Mayor 
1350 Pennsylvania Ave., NW 
Suite 316 
Washington, DC 20004 

Office of the Governor 
820 N. French St. 
Wilmington, DE 19801 

Office of the Governor 
The Capitol 
Tallahassee, FL 32399-0001 

Office of the Governor 
203 State Capitol 
Atlanta, Georgia 30334 

Office of the Governor 
5 State Capitol 
Honolulu, HI 96813 

Office of the Governor 
State Capitol Building 
West Wing, 2"d Floor 
PO Box 83720 
Boise, ID 83 720-0034 

Office of the Governor 
207 State Capitol Bldg. 
Springfield, IL 52706 



Office of the Governor 
206 State House 
Indianapolis, IN 46204 

Office of the Governor 
State Capitol Building 
Des Moines, IA 50319 

Office of the Governor 
Two State Capitol 
Topeka, KS 66612-1590 

Office of the Governor 
700 State Capitol 
Frankfort, KY 40601 

.Office of the Governor 
State Capitol 
Post Office Box 94004 
Baton Rouge, LA 70804-9004 

Office of the Governor 
# 1 State House Station 
Augusta, ME 04333-0001 

Governor of Maryland 
State Capitol Building 
Annapolis, MD 21401 

Service List 
Governors 

State House 
Office of the Governor 
Boston, MA 02133 

Office of the Governor 
PO Box 30013 
Lansing, MI 48909 

Office of the Governor 
130 State Capitol 
St. Paul, MN 55155 

Office of the Governor 
Post Office Box 139 
Jackson, MS 39205 

Office of the Governor 
216 State Capitol 
Post Office Box 720 
Jefferson City, MO 65102 

Office of the Governor 
Montana Sta~e Capitol Building 
PO Box 200801 
Helena, Montana 59620-0801 

Office of the Governor 
PO Box 94848 
Lincoln, NE 68509-4848 



Office of the Governor 
State Capitol 101 N. Carson Street 
Carson City, NV 89701 

Office of the Governor 
208-214 State House 
Concord, NH 03301 

Office of the Governor 
State House 
Trenton, NJ 08625 

Office of the Governor 
State Capitol Building 
Santa Fe, NM 87503 

Office of the Governor 
State Capitol 
Albany, NY 12224 

Office of the Governor 
116 W. Jones Street 
Raleigh, NC 27603-8001 

Office of the Governor 
State Capitol 
600 E. Boulevard A venue 
Bismarck, ND 58505-0001 

Service List 
Governors 

Office of the Governor 
Vern Riffe Center 
77 S. High St., 30th Floor 
Columbus, OH 43215 

Office of the Governor 
212 State Capitol 
Oklahoma City, OK 73105 

Office of the Governor 
900 Court Street NE, Room 254 
Salem, OR 97301-4047 

Office of the Governor 
225 Main Capitol Bldg. 
Harrisburg, PA 17120 

Office of the Governor 
222 State House 
Providence, R1 02903 

Office of the Governor 
State House 
PO Box 11369 
Columbia, SC 29211 

Office of the Governor 
500 E. Capitol Ave. 
Pierre, SD 57501 



Governor's Office 
Tennessee State Capitol 
Nashville, TN 37243-0001 

Office of the Governor 
State Capitol, PO Box 12428 
Austin, TX 78711-2428 

Governor of Utah 
210 State Capitol 
Salt Lake City, UT 84114 

Governor of Vennont 
Pavilion Office Bldg., 5th Floor 
109 State St 
Montpelier, VT 05609 

Office of the Governor 
Patrick Hemy Building 
1111 East Broad Street, 3rd Floor 
Richmond, VA 23219 

Office of the Governor 
Legislative Building 
PO Box40002 
Olympia, WA 98504-0002 

Office of the Governor 
State Capitol Building 
Charleston, WV 25305 

Service List 
Governors 

Office of the Governor 
115 East State Capitol, PO Box 7863 
Madison, WI 53707 

Office of the Governor 
State Capitol · 
Cheyenne, WY 82002-0010 

Secretary of Defense 
Attn: Special Assistant for Telecommunications 
Pentagon 
Washington, D.C. 20301 

FCC Form 499 Data Collection Agent 
Universal Service Administration Corporation 
200 L Street NW, Suite 200 
Washington, DC 20036 


